
PSI does not officially support the Enterprise versions of 
Windows, as those were specifically designed to be used 
in corporate environments, requiring elevated security to 
protect corporate assets and intellectual property. 

This further manifests as configuration options like Group Policies and 
Firewall and Proxy setups that can restrict or prevent the installation, 
running, and/or connections to outside resources required to use PSI 
Secure Browser. 

If you intend on using PSI Secure Browser using the Enterprise versions of 
Windows in this type of environment, please use the following information 
to consult with your IT group so that they can ensure that the necessary 
permissions, ports, and external resources are configured in your 
environment to be able to support it.

Secure 
Browser

•  Ability to install the PSI Secure Browser
•  Ports required:

-  HTTP (80)
-  HTTPS (443)

•  Destinations required:
-  Twilio
-  Ably
-  AWS: *.aws.amazon.com
-  PSI: *.psiexams.com

https://www.twilio.com/docs/video/ip-addresses
https://faqs.ably.com/if-i-need-to-whitelist-ablys-servers-from-a-firewall-which-ports-ips-and/or-domains-should-i-add

