
The participant must sign in using 
their unique portal link with the email 
address and password associated with 
their portal account.

Participant User  
Experience Guide

Portal Sign In
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After signing in, participants will see all upcoming live events that have been scheduled by the 
organization. They can only access events that start in the present day.

• Today’s events will have an active Go to Event button and an indicator in the thumbnail.

• To enroll in a virtual event, the participant must click the Go to Event button.

• The Go to Event button brings them to the LMS, where they can join the virtual classroom 
event.

• Future events will have an inactive Upcoming button. Participants can click on View Details to 
view the description.

Clicking on the View Details link will show 
the description, learning objectives, and 
prerequisites.

Today’s/Upcoming Live Events

View Details
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Joining/During the Event

Once in the LMS, participants must click the Join button to enter the virtual classroom.

• This will bring them to the room.

• The Join button and the Live icon display 2 hours prior to the live event start time.

Joining the event BEFORE Discussion Leader launches the event:

• The participant will receive a message, “Meeting has not started.”

• Once the Discussion Leader joins, the participant will automatically be admitted to the room.

The participant’s microphones will automatically be muted when they join the room. The 
Discussion Leader will unmute to start a discussion, following the video. The participant will also 
be able to turn their camera on.

4 Polling questions will pop up throughout the 
duration of the event.

To receive credit for the event, it is required that 
participants answer 3 of the 4 questions.

Polling Questions
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After meeting the completion criteria, including attending for the required time, the participant will 
receive a course completion email with their certificate attached.

After the Event

Completion information and certificates are also available on the Completions & Certificates 
page on their Student Dashboard.
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